DOCUMENT TECHNOLOGY EXPERTS

FAQ's

Why should | choose a Digitex compatible toner cartridge?

While being extremely economical and environmentally friendly, Digitex products are tested and manufactured in an ISO 9001:2000 facility.

Digitex toner cartridges maintain a success rating of 99% and are proven to perform as well as, or better than their OEM counterpatrt.

Will a Digitex compatible toner cartridge void my printer warranty?

No. Your printer manufacturer cannot void your machine's warranty for using cartridges other than theirs. An OEM printer warranty will not be voided due

to the use of a compatible cartridge product. The HP printer warranty quotes: "The use of a non-HP or refilled toner cartridge alone does not aﬁ’ect either

your warranty or any maintenance contract you may have purchased.”

Do Digitex compatible toner cartridges last as long as the OEM?

All Digitex products are manufactured to perform equally to the OEM. In some cases, our products have even out-performed the OEM

by almost 20%!!!

Can | recycle my empty toner and inkjet cartridges?

Yes! And we encourage you to do so. Digitex can help you to ease the e-waste burden on our environment; please contact us for further .
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